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A Note Before We Begin
This session is something we have put together because we know 
how much good work happens quietly and how easy it is to get 
overlooked, especially when clients or companies don’t fully see 
what we bring to the table.
In today’s landscape, having a clear, authentic portfolio - whether 
it’s a simple webpage, a PDF, or a social media account - helps 
potential clients and partners understand the value we offer. It 
builds trust before the tour even begins.
We’re sharing this because we’re all in the same boat. We’re Tour 
Guides too. We want all of us to move forward, to be taken 
seriously, and to have more tools to stand out.
Let’s explore this together.



If I am da boss (5 mins):
In pairs, share 3 qualities that you 
would want to see when you are 
hiring a guide for your tour company.

Note: There are no right or wrong 
answers.



Professional 
Photo

Bio

Put a face to the 
name!

An overview 
of who you 
are



Unique Traits
• Shows your tone 

and personality
• The kinds of 

experiences you 
have

• Your credibility 
through the 
knowledge you 
display in posts



Professional Photo
• Portray the traits you 

want people to know 
about you

• Friendly, your niche 
area



Let’s talk Bio!

Imagine you want to cook 
chicken rice 

What do you need? 
• What style of chicken rice do 

you want to cook? 
• What ingredients do you need?
• What is the outcome that you 

are expecting? 



The COO of AI prompts
Sufficient Context: (Why)
• Provide the relevant background/subject 

information and focus of the writing

Clear Objective: (What)
• What task do you want the AI to do? 
• What question do you want the AI to answer?

Specific Output: (How)
• How to display the result?
• The format, style, tone, and length?



Imagine you want to cook chicken rice 

SUFFICIENT CONTEXT

CLEAR OBJECTIVES

SPECIFIC OUTPUT 

• What ingredients do 
you have?

• What style of 
chicken rice do you 
want to cook?

• What is the outcome 
that you are 
expecting? 

• Chicken, Rice, 
Pandan Leaves, 
Ginger, Garlic, 
Pandan leaves

• Hainanese 
Chicken Rice

• Tender chicken, 
fragrant rice, 
spicy chilli sauce 

OUTPUTINPUT



Sample prompt
I am a tourist guide that specialises in World War 2 
locations in Singapore for the last 5 years 

I want to create a short professional bio that 
showcase my passion and expertise in the field
+ details

For the bio, use a friendly yet 
professional style

CONTEXT

OBJECTIVES

OUTPUT











Sample prompt - Let's try!



Unique Traits
• How can a client know 

what unique traits you 
have?

• How can you build your 
credibility, or show off the 
fact that you are a good 
guide?

Social Media Is Just One Tool: But Not the Only One

We’re not saying every guide needs to become a 
content creator. You do not need to have viral posts.

But social media can be a helpful tool to show:

• Your tone and personality
• The kinds of experiences you run
• Your credibility through the knowledge you display 

in posts



Let’s try
Easy Explainers:
• Lower effort
• Educational (shows credibility)

Easy 
Explainers
• Low effort
• Educational

Deep 
Dives
• High effort
• Educational

Quick 
Fun
• Low effort
• Light hearted

Cultural 
Nuggets
• High Effort
• Light-hearted

Low effort High effort
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BUT HOW?

Let’s break it 
down.



Let’s try
Easy Explainers:
• Lower effort
• Educational (shows credibility)

Take images or simple 
videos of something you 
have interesting 
knowledge on.



Let’s try
Easy Explainers:
• Lower effort
• Educational (shows credibility)

Add a HOOK



Let’s try
Easy Explainers:
• Lower effort
• Educational (shows credibility)

Add content



Let’s try
Easy Explainers:
• Lower effort
• Educational (shows credibility)

Act as an expert tour guide and heritage practitioner in Singapore. 

Your task is to create text overlays for a 2 image Instagram post on “Ghost 
Signs”. The two images are of a faded ghost sign of “Singer” painted on the 
side of a shophouse along Peck Seah Street, revealed after the adjacent 
building has been recently demonlished.

The first image should contain text that will act as a strong hook to attract 
viewers attention.

The second image should contain texts that explain what a ghost sign is.

The tone should be educational and engaging, so that viewers will find the 
post intriguing and valuable.

CONTEXT

OBJECTIVES

OUTPUT

Add content



Let’s try
Easy Explainers:
• Lower effort
• Educational (shows credibility)

POST! ☺
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Remember, let your 
passion SHINE and...
JUST DO IT!
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